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Terminology

strategic planning 

matched with a Compeer Volunteer

Companionships Compeer2
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Compeer in Victoria operates an adult program 

Companion. The matched Compeer pairs commit 

who are introduced through the Program. Compeer 

Volunteers. 

which underwrites the Program. Compeer in Victoria 

program commenced regionally in Bendigo in 2006. 

the client.

2. 

cares.

3. 

5. 
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recognises that the Program operates in partnership 

1:2 Synopsis 

the general community. The study also underscored 

managed. Compeer Program processes were well 
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illness. These disclosed struggles are really just the 

Volunteers in Victoria and elsewhere is that they get this is and are there challenges?

as important in this process? 

The Compeer policies and structures 

companionships



1:4 Structure of this report

and other researchers are welcome to use this 

and with the appropriate acknowledgements. 



Compeer Victoria Friendship Research Project 2009 5

 
story of their Compeer 

2:1  Overview

Companions reported that Compeer made an 

3

were there with their Volunteer and there is no 

No hidden agendas

 

3
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happened in one case although the Companion was 

Voluntary friendship important

Some Companions said that they thought their 

The matching was important to most Companions to 

The value of friendship

connected to the community and appreciated the 

Enjoying the friendship



Companion. 

the structure to make it happen. This also has a 

Volunteers noted that their growth in understanding 

Compeer structure

Compeer

 

process was regarded as thorough and necessary 

appreciated that the groundwork in the matching 

Volunteer. 

Value of friendship

Uniqueness of Compeer

that although many clients wanted and needed 
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Voluntary friendship enhances self-esteem, assists 
recovery

. They saw this as 

were seen as important and sound. 

were 

Friendship as a fundamental human need

connected to community. They pointed out that the 
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2:5 Conclusion

their engagement with the Compeer Program. 

Compeer support structure was well regarded and 

personally rewarding way and they appreciated the 
care in matching them with their Companion and 
the ongoing support and contact with Compeer 

aspects across the groups. The results also clearly 
showed that Volunteers and Companions did 

their listening and social skills and increased their 
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Chapter 3: The Research Report

 
partnership with the St Vincent de Paul Society 

components in personalising the social response 
towards mental illness. 

3:1 Aims of the study

that community and increase social capital

results

structures and processes are important to the 

complementary themes

mental illness

outside the less structured social processes 

processes that are generally made more 

companionships and whether the social 

community

3:2 Compeer structure and processes 

training and support so that the Volunteers can 

It operates to support the Volunteers and does not 

on Volunteers and Companions to assist matching 



Facilitate appropriate Volunteer and 

Comply with Volunteer rights and 

mental illness

and Criminal Record Check comprise the main 

Volunteer Training
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Time commitments

and Companion 

Crisis management

Suicide awareness

Matching, Volunteer contract, reports and ongoing 
support of companionships

the Volunteer and Companion with the Volunteer 
taking the lead role in ensuring that mutually 

Volunteers sign a Contract 

Boundaries and reviews

the Companion and Volunteer get to know each 

out more clearly and consciously and are stretched 



 the 

Equality

Volunteers

that mental health support will remain throughout 

Coordinator.

3:3  Literature Review



 Compeer Victoria Friendship Research Project 2009 



The symptoms 

including through an increase in access to 

who are remanded or newly sentenced to 
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that anything less than mental health as 

 
necessary to produce what is currently 

accessing the 



them. It is not usually periodic crises or the 

and Perkins almost a decade later. 
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hence n=20



Compeer Program.

 

They concluded that their data supported that 

It highlights areas that many people with serious 

mental illness

associated with mental illness 

diagnosed mental illness 

3:4 Methodology

Companions matched with a Compeer 
Volunteer

Compeer Volunteers

companionship. 
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and to encourage open discussion. 

there was thus no one who could comment on the 

contact.

30 Volunteers discussed 32 companionships 

Companion



Volunteer cohort were grouped into three categories 

months and the longest were into their third year. 

Number
9

Diagnoses 

Diagnosis Number
Schizophrenia 20

6
Schizophrenia/chronic paranoid 3

2
5

companionship
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Gender: 

Total companionships discussed: 

and three clients. 

3:5 Data

Companions

companionship 

with their Volunteer 

Their social network and where the Volunteer 

Volunteers 

What prompted their interest in Compeer

Rewards and challenges 

Their social network and where the Companion 

processes
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Chapter 4: Results

 

4:2 

Major themes

agencies

 

 

Volunteers

Volunteers and the matching process were noted 
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Voluntary friendship important

. There 

Screening and ongoing supervision/support of 
Volunteers 

boundaries 
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Structured friendship 
The 

and Compeer standards were well regarded. 
The Compeer socials were considered important 

Community requests for Compeer

The matching process
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The importance of friendship and social 

engagement. 

…

 

 



(semi-rural) area

Referral of people with dual diagnosis

 

structure and processes

Numbers

3

2

Via another Volunteer

Volunteer resource centre

Program were gathered around why Volunteers chose 
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Numbers of responses by theme regarding 

with Compeer
Numbers Themes

Thought the hour commitment per week 

community

9

9

6 and wanted to help

3

3

2

2 Thought they would get to meet someone 

Numbers of responses by theme regarding 

and processes
Numbers Themes

30

29

connect with others

clear

5

3 Screening process good

3

2 sessions

2 disclosure important

2 contact with Compeer and match

 
as long

Felt inspired to go on with Program

Importance of support, guidelines and boundaries

were unanimous 
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Volunteer screening 
 

 



Training

 

. Training 

 



32 Compeer Victoria Friendship Research Project 2009 

Matching process

Ongoing support and groups 

support as well as group support sessions. 
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Compeer socials

companionships.

Reports

structure and processes

Three Companions also commented on a long gap 

regarded as important.
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Numbers

3

2 who would share interests

2

2

Numbers  Themes

5

3

3

I
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Importance of voluntary friendship

Numbers Themes

9

2
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Numbers Themes

group

Not pressured

 Comments 

 



Numbers Themes (prefer 1-1)

8 others did not comment

Numbers pre-Compeer)

3

2

T

groups

to cope with a group

one 
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companionships

the companionship 
Major themes

skills

Volunteer was seen as instrumental in 

Improved social skills

.

and discussing what was read with the Volunteer 
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 This client also 

Maintaining wellness and impact on service usage
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Importance of one-to-one personal friendship

 

Sense of equality

 linked with a sense 
 

Another said:

a client required to live in an SRS with more 
debilitated residents.

Highly rated importance of companionship



Nothing detrimental

that dependency.

Gains in quality of life

development of the companionship

Numbers Themes

9

9

3

3

2

2
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Development of comfort in companionship

Numbers Themes

3 Straight away

months

 

Numbers Theme

23

2

2

3 Too early to say



Deepening of friendship and mutuality

This Volunteer thought the important aspects 
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G

5 others either did not comment or it was too 

 

Rewards for Volunteers
Numbers Themes

20

Increased understanding/empathy/

Seeing the Companion happy/engaged

8

5

3

2 with mental illness

2

2

rewarding. 



Enjoying reciprocity

company.

 

 

Volunteer development and enjoyment
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Challenges of limited mutuality

 



Numbers Themes

9

5

3

3 No challenges

3

3 periods

3

2

2

Boundaries

 

Volunteers were also challenged to keep 
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development of the companionship 

Has MI interfered with making/keeping friends in 

Numbers Themes

9

2

Not sure



Numbers Themes

5

5

3

her

We 
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Numbers Themes

5 Straight away

3

2

3

Comments 

This Companion added that he regarded the 

as his social group.



Decision-making in the companionship 
Numbers Themes

6

2 Where Companion wants to go

2 Volunteer takes the lead

2 Not answered
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Comments

Two Companions acknowledged that their Volunteer 

Rewards and challenges
Companions commented on rewards and challenges 

Numbers Themes

2

Comments

inclusion

Compeer engagement and their hopes and dreams 

and social inclusion
Major themes 

treatment policy 

phase

only

Uniqueness of Compeer
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the same way as Compeer. They considered groups 

regarded as important that Compeer was seen to 

. 

clients in Compeer.

Measuring the Compeer impact
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Compeer role in community re-engagement
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Mental health and loss of social networks

losing social networks. The impact on relapse 

i
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Changes in understanding and compassion

Numbers Themes

22 dispelled/tolerance

3

3

Response unclear due to poor recording 

deepened. 

Dispelling myths



Seeing the person not the illness

 

Increased tolerance

said they were less judgemental and more tolerant 

 



58 Compeer Victoria Friendship Research Project 2009 

 

skills

social skills were also acknowledged.



Compeer Victoria Friendship Research Project 2009 59

 

learning to other social and community circumstances 
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group

 



Sense of wellbeing
Numbers Themes

Compeer

Compeer
Numbers Themes

9

Comments

said that he had gone on an interstate trip and that 

income to supplement his pension.

thought it had not necessarily helped to make new 
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change her outlook towards others and how they 

Hopes and dreams for the future
Numbers Themes

2 No idea/no response

Nature of hopes and dreams
Numbers Themes

3

me

Comments include
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I 

4:13 The importance of friendship in 
mental health and wellbeing

friendship

fundamental human needs for all clients

other issues

community

Reduces suicide risk

Peer contact important 

Increases resilience 

Friendship increases resilience to cope with 

Feel like a person not a case

Friendship and individuality
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Assessing the importance of Compeer

another said it was on a par with medical treatment 
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clients. 
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friendship in their personal life 

Numbers Themes

acceptance

5

Friendship is more important than words 

Is an important human need

3

3

2

2

2
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of friendship
Important aspects of the Compeer friendship

Numbers Themes

enjoyment

compassion

9 companionship

3

3

Comments
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Important aspects of the Compeer friendship
Numbers Themes

enjoyment

compassion

9 companionship

3

3

Comments
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importance of friendship
What is important in the Compeer companionship

Numbers Themes

5

3

2

Regularity and support

Comments

 

Importance of friendship in life

Numbers Themes

5

5

normal

3

3

3

2

2

2 with



I
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Chapter Five: Friendship maps 

Compeer Companion.

they place their Companion. Please note that some 

companionship are asterisked and include the 

Volunteer maps results 
  

Volunteer No. of 
friends 

No. of 
friends 

No. of 
friends Companion 

Inner 
Circle

Middle 
Circle

Outer 
Circle placed

1. 9 5 26
2. I
3. 3 5
4. 5 5
5.
6. 6 30
7. 3 23
8. 9
9. 20
10 5 9
11.
12. 3
13.
14. 6
15. 8
16. 2 5
17. 5 20 200
18. 9
19. 22
20. 20
21. 5
22. 20
23. 8 8 20
24. 5
25. 6 8 6
26. 28 39 I
27. 5 9 9
28. 30
29. 2 3 I
30. 5
31. 23 33
32. 5 6

Totals and ranges
Inner Circle
Middle Circle 
Outer Circle 
Companion was placed in: 
Inner Circle  

Middle Circle  

Outer Circle   



 Compeer Victoria Friendship Research Project 2009 

  

MHP No. of friends No. of friends No. of friends 

Inner Circle Middle Circle Outer Circle

1. 20 300
2.  200
3. 6 8
4. 2 3
5. 50
6. 6 8
7.
8.
9. 6 3

Totals and Ranges
Inner Circle
Middle Circle
Outer Circle  

No. of 
friends 

No. of 
friends 

No. of 
friends 

Companion Inner 
Circle

Middle 
Circle

Outer 
Circle

Volunteer 
placed

1. 5 2 3

2. 0

3. 3 2 5
4. 2 3 I
5. I

6. 9 3

7. 6 0 I

8. 3
20 

9. 2

10. Compeer all other 
compeer 

11. 0 0 I

12. 2 I

health workers.

Totals and ranges
Inner Circle
Middle Circle
Outer Circle  

Where Volunteers were placed

2/32 Volunteers placed the Companion in their inner 

Inner  5 

Middle  6 

Outer  1

5:5 Friendship map overview
Inner

their maps are taken into account. Comments 

they placed in each category. The Middle and 

included such contacts as local shopkeepers or 



Inner Circle Map

Middle Circle Map

Outer Circle Map

Companions

Volunteers

Companions

Volunteers

Companions

Volunteers
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Chapter 6: Conclusion 

 
companionships 

 

companionship. 

This study shows that Compeer is a program that 
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Brief C.V.s of Author, Dr Ann Montclaire and 

Compeer

Compeer Program in Victoria. She joined Compeer 

consultant

. She has undertaken 

community.
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Notes






